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1. INTRODUCTION

In its report of year 2006, the World Bank set up the ranking criteria based on the ten (10)
factors or say indicators of Ease of Doing Business. These factors are instrumental in
judging the regulatory and business environment of any country. These factors are identified
for each life cycle of the business i.e from starting a business till its closure if it is required
to be done as such. These identified factors are enumerated as (i) Procedural formalities of
starting a business, (ii) Licensing requirements, (iii) Labour laws of the land, (iv)
Registration of Property, (v) Availability of credit, (vi) Protection of investors, (vii) Laws
and rules of Taxation, (viii) Facilitation of Trade across the borders, (ix) Mechanism for
Contract enforcements and finally (x) Rules regarding the closure of the business, if required

as such.

However, Ease of Doing Business is not supposed to be measured directly based upon any
one or some of those factors. It is being measured on the basis of the combined impact of ten
(10) factors suggested by the World Bank. Taxation is only one of those factors, though, it
may affect other factors also. However, in the opinion of Researcher, there can be largely
subjective assessment of EODB due to the impact of the implementation of GST under the
taxation factor. Its impact cannot be isolated as other factors are also impacted through

taxation with different degrees

Different studies suggest with different degrees that the international ranking in ease of
doing business should be improved. This involves the multi-pronged actions by the law
makers, executive machinery, education among the common citizens with positive mind set
and confidence in the efforts. Usually, Ease of Doing Business (EODB) has positive
correlation with the investment environment and are synergizing in nature to each other i.e
increased investment propels greater economic expansion and which further causes
betterment of EODB.

While underdeveloped countries require massive reforms and development in their
economic and social system, growth is main concern for the developed countries on the

other hand. Therefore, both are bound to have different priorities for themselves and



therefore, the underdeveloped countries cannot blindly follow the system of developed
countries in labor reforms and legal overhauling, as the social security concerns are at big

stakes for them and may cause social chaos and political destabilization.

It cannot be ignored that the implication of the different aspects of starting and conducting
the business at micro level or say sub-economy level have a significant role to play. In fact,
despite all macro level indicators whatever they may be on paper, the de facto implications
of their several variables on ground or say at micro level or sub-economic level have
much to conclude about the ease of doing business. This feature is prevalent among all
and particularly developing economies. This may be the very reason of impressing upon the
startups by the Government of India. Even if the cultural, legal and religious aspects may
not have their bearing on the cost of starting a new business but at the social level, it is
useful to see their impacts on spatial business distribution in respect of gender and other

social biasedness.

Indian economy is at the transition stage. The second stage economic reforms are being
undertaken with caution. The recent COVID 19 menace has highlighted the importance of
self-sufficiency. When the economy is already at low, substantive reforms are needed in
this situation and vitalizes huge efforts in the area of Research and Development
activities in Health Sector. Tax reforms are still to deliver the desired revenue collections,
which has started showing growing trend only recently. Further growth rate of economy has

also gone on growing trajectory.

Resources available in India, like a large proportion of young population below thirty,
established technical and management institutions, large market base etc. are basic factors
for the attraction of investors. However, these factors are not sufficient in themselves and lot
more are expected as a society, for creating a healthy business environment, which can make
this country a favorable destination for the investors. According to the World Bank Report,
2020, India’s ranking was 63 out of 179 countries, which is being seen as good leap from
100 in 2017 to 77 in the year 2018. Besides giving a positive signal of the Indian
business environment, this improvement in rankings also offers more favorable terms for the
government’s persuasiveness for the potential investors around the world to invest in India.
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Indian Pharmaceutical Sector

India, very often titled as “Pharmacy of the World”, ranks 3" worldwide for pharmaceutical
production by volume and 14" by value (Indian Brand Equity Foundation i.e. IBEF,
2021). The Indian pharmaceutical sector contributes about 2 per cent to India's GDP and
around 8 per cent to the country's total merchandise exports. India is the 4" largest Asian
medical devices market after Japan, China, and South Korea and among the top 20 global
medical devices markets in the world. Given the size of population and being a developing
economy, there is vast scope and need for developing the better health care services which is
on the path of growth trajectory only. In the last few years, the term “medical tourism” has
been very often in vogue for serious diseases like Tuberculosis, Cancer, those relating to
Cardiac Complications etc.

The nation is the largest provider of generic medicines globally, occupying around 20%
share in global supply by volume, and is the leading vaccine manufacturer. India also has the
highest number of United States Food and Drug Administration (US-FDA) compliant
pharma plants outside of USA and is home to more than 3,000 pharma companies with a
strong network of over 10,500 manufacturing facilities as well as a highly skilled resource
Around 60,000 generic brands across 60 therapeutic categories are offered by The
Pharmaceutical Sector in India. Generic drugs, Over the Counter (OTC) Medicines, Active
Pharmaceutical Ingredients (API) / Bulk Drugs, Vaccines, Contract Research &

Manufacturing, Biosimilars and Biologics are included as major segments

100% Foreign Direct Investment (FDI) in the Pharmaceutical sector is allowed under the
automatic route for green field pharmaceuticals.100% FDI in the pharmaceutical sector is
allowed in brown field pharmaceuticals; whereas 74% is allowed under the automatic route
and thereafter through the government approval route. Dr. Reddy’s, Aurobindo Pharma,
Cipla, Ranbaxy, Alkem, Nicolaus Piramal, Zydus, Intas, Cadila, Glaxo SmithKline,
Glenmark, Lupin, Piramal, and Sun Pharma are the major players in pharmaceutical

industries.



Implementation of Goods and Services Tax (GST) in India

The idea to reform indirect taxation in the country by introduction of a comprehensive
Goods and Service Taxes (GST), in lieu of a number of Central and State level indirect taxes
was recommended by “Taskforce on Implementation of the Fiscal Responsibility and
Budget Management (FRBM) Act, 2003”, giving detailed justification for introducing GST
in India. Dr Vijay Kelkar, Chairman of the Task force, viewed GST as “a well-designed
destination-based VAT on all goods and services” as an elegant method of “eliminating
taxing consumption and distortions”, and predicted GST as a “Grand Bargain” between the

Union and the States. Perhaps, this was the starting point of the GST formulation in India.

The Union Budget 2007-08, for the first-time, announced government’s intent that India
should move towards a national level GST by April 1, 2010. A roadmap to introduce GST in
India. would be prepared by an Empowered Committee (EC) of State Finance Ministers
with the Central Government. After lot of studies and deliberation by EC, the Government
of India released a Discussion Paper on GST on November 10, 2009. Ernst & Young
(2009) asserted that GST will bring about the far-reaching reforms in the Indian economy.
This would be possible by creating a common and unified Indian market. From the above
literature, it seems that GST will lead to better business environment by simplifying a lot of
taxation anomalies. It is expected to simplify taxation procedures, unify the market, reduce
transaction and logistics costs, remove cascading effects of taxation, seamless flow of Input
Tax Credit (ITC) Chain, etc.

After adoption of new market based economic policy by India in 1991, there is an idea of
second generation economic reforms to focus on generation of more resources for social and
other sectors by quickening labour reforms and integration of taxation system. Focusing on
integration of taxation system, Goods and Services Tax (GST) was adopted in 122"
Amendment Act in the Constitution of India on 1% July, 2017. With an ideal of “One

Nation, One Tax, One Market”, following duties and taxes are to be merged under GST:



a.  Collected by the Central Government- Central Excise Duty (including Additional
Excise Duty), Additional Customs Duty, Special Additional Customs Duty, Central
Surcharges and Cess and Service Tax

b.  Collected by the State Governments - Value Added Tax (VAT), Central Sales Tax,
Octroi & Entry Tax, Purchase Tax, Luxury Tax, Taxes on lottery, Betting, Gambling and

Entertainment Tax

The Goods and Services Tax is a recent reform in the Indian tax system. It has replaced
more than seventeen indirect taxes charged by the Central and State governments. It covered
and came to effective actions on 1July 2017, has broad base and unified multiple tax
revenues to the government and benefits every household and customer. For administrating
and governance purposes, the Indian government has set up a GST Council that has to help
in smooth implementation of this taxation system and thus in the Ease of Doing of Business
in all the sectors of the Indian economy. GST involves the money value added at every level
so as to ensure the final delivery to the end customer Furthermore, adding to the GST
impacts by accorded that the GST will help in the easy going of business by enhancing the
automation, simplification and standardization in the processes for complying the tax

proposals that have been interrelated with the trade transaction of goods and services.

GST has brought in the ‘One Nation, One Tax, One Market’ model tax system in India.
However, the GST affects a variety of business sectors and industries in slightly different
manners and ways. The differentiations occur on the basis of the nature of the Sector, its
dealing with the manufacturing processes, having a distribution channel or distribution

system, and doing retail business or providing services etc.

2. RESEARCH MOTIVATION

Logistics and E-commerce sectors make a big leap to help the Indian economy by giving
more tax payments to India. Particularly ‘Make in India’ reforms may be seen jointly with

GST creating the backbone of the Indian Economy. Telecommunication and the Textile
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Sector’s prices of products came down after GST. Both these two industries have saved the
cost of inventory and warehousing. GST worked well in case of life-saving drugs in the field
of generic drug makers and boosting medical tourism by setting up the favorable tax
structure. As the International Monitory Fund (IMF) said these reforms of one tax system
tend to create a single market economy, that increases the effectiveness of interstate transfer

of goods and services properly.

In 2017, when the Constitution’s 122" amendment Act Bill was passed, it affected most of
the industries and businesses including the pharmaceutical sector as well, that takes up
specifically the case of owing to the medicinal and pharmaceutical requirements. The recent
corona pandemic has highlighted this sector with thumping effects around the world and
Indian Pharma Sector in particular, which has earned the badge of “Pharmacy of the world”
for India. This sector contributes more than 2 percent share of the GDP ratio. The changes
made by the Ministry of Finance in the above Act are supposed to bring further ease in
businesses activity for each individual Sector. Certainly, it helped in easy going of
businesses due to lowering the manufacturing cost of drugs and taxes levied in the pharma
industries. It would eliminate multiple tax applied system in this Sector also. Specifically,
GST gives prevalent reward to the pharmaceutical sector: raw material cost, energy cost
along with drug and goods distribution model, would be reinstated by the competencies of
drug supply chain. This is so, because of the suspension of Sales tax by Central government
and neutralization of transactions between two dealers in between State transactions. All
these changes may percolate to consumers of pharmaceutical industries, they would get

more profits by reducing tax burden and price of products.

GST gives fresh breath to the companies in order to find strategic supply chain and
distribution channel. Comparatively the lowest slab rates are reserved by GST for the

pharmaceutical sectors. Now GST council concluded the tax rates as 0%, 5%, 12%.

The Research focusses itself on the domain of the seventh factor, i.e. Impact of Taxation on
EODB in the light of the major taxation reforms adopted by India. The research study has
been illustrated with reference to Pharmaceutical Sector in the context of present research in

the following paras.



Pharma Sector in general, has also welcomed the taxation reforms such as implementation of
Goods & Services Tax (GST), causing the various benefits like unification of several taxes
into one, reduction of cost to manufacturers and reduction of cascading burden to the general
consumers; as pointed out by the Research Papers by Jadhav Bhika Lala (2017),
Srinivasan, S. and Babu, M. and Hariharan, C. (2019), Marinal, SK. and Rao, J.
(2019), Thyagaraju, N. (2020) etc. Further, Vyas, A. M., & Ved, M. L. S. (2018) opine
that the Healthcare Sector in general and Pharma Sector in particular may experience the
constructive impact of implementation of Goods & Services Tax. The way of doing business
will be eased with the merger of different types of taxes and further improve he

transportation and supply network.

Policy making or amending exercises are often undertaken with wide spread stakeholders’
consultations. At this juncture, experiences of five years of implementation of Goods &
Services Tax in India provide a natural inclination to the researcher for undertaking a study
regarding the impact of the same, on the ease of doing business in the context of the

Pharmaceutical Sector of this country.

In this study, the researcher plans to study the ease doing of business in the implementation
phase of GST in the context of pharmaceutical sector in India. Whereas, many studies have
explored the common understanding of impacts of Goods and Services Tax (GST) system
on the business processes of various business and corporate sectors, this study is concerned
with whether the GST helps in the ease of business processes or not. For developing the
concept, this study attempts to know the perception of pharmaceutical industries of India
about the impact of GST on their ease of doing business. Various pharma companies have
been identified for this study. The companies have been selected from various levels &
sizes, and questionnaire have been developed while keeping the objectives of the study in
mind. Opinions of the respondents from pharmaceutical industries are to be analyzed to have

a glimpse of impact of GST on the ease of doing business in this particular sector.



3. REVIEW OF LITERATURE

There are references to some of the literatures that provide the critical review on Ease of
Doing Business (EODB). Does it have any role to play in attracting Foreign Direct
Investment (FDI) or upliftment of domestic economy, trade and production? If yes, then to
what extent? What are the factors other than EODB which are  worth considered for
their role in ensuring the advantages to the investors? A critical analysis cutting across the
spectrum of thoughts and studies by the various scholars, has been attempted in the
forthcoming paragraphs to decipher the importance of Ease of Doing Business.

The theoretical aspects of GST as well as its ramifications and implementation challenges in
India are discussed in the present Chapter, where, the basic ideas of the GST system and the
EODB; focusing on the pre- and post-implementation challenges in Indian Pharmaceutical
Sector have been discussed. Associated literature have been reviewed on the benefits and
problems, which help in assessing the impact of the Goods and Services Tax on Ease of

Doing Business for the merchants and manufacturers in pharmaceutical sector.

Following sources have been referred for literature review by the researcher:
Research Papers - 136

Reports - 5

Website - 2

4. RESEARCH GAP IDENTIFIED

After going through the several research works done in the related field by researcher has
reached on the conclusion that though lots of studies have been done on the impact of GST
on EODB, there is no such study available which gives deals this aspect for any particular
sector. Anil Kumar Bhuyan, Ranusaya Nayak (2017), in “GST A New Tax Reforms in
India- Implementing Towards Sustainable Development of the Economy” studied the impact
of GST across the different sectors. Though the results indicate positive impact, it is also a

fact that the impact in wholesome cannot be studied across the board, as its standards may
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be different for different sectors. Therefore, the present research attempts to go for studying

the impact of GST on EODB confining its scopes to the Pharmaceutical Sector of India.

5. CONCEPTUAL FRAMEWORK

Review of Literature on GST shows that several studies have been done on the Concept,
Role and Implementation aspects of GST. Literature Survey on Ease of Doing Business
identifies the factors which are defining the term. However, so far, no such study has been
dedicated to analyze the impact of implementation of GST on the Ease of Doing Business
with reference to any particular sector. Therefore, besides elaborating this idea, a study of
this type will also have the scope for expanding in other sectors of the economy and giving
the sound inputs to future policy initiatives. Therefore, the researcher has identified this area

for the research.

The present research has the purpose of studying the impact of GST implementation after
five years, when the system has somehow stabilized after policy decisions at macro level.
The sectors, which are yet to be stabilized under the volatile macro level situations, the
micro level studies will not be of much help. Therefore, being a stabilized sector, the choice
of Pharma Sector is quite logical. Though the present study has the goal to analyze the
opinion of Indian pharma industries about their EODB due to GST, the reports of MNCs

have also been gone through and finally the researcher has arrived on the research topic.
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Proposed Research Framework

GOVERNMENT
SUPPORT SYSTEM H1
(GSS)

H2

INFORMATION

TECHNOLOGY EASE OF DOING BUSINESS
SUPPORT SYSTEM (EODB)

BUSINESS OPERATIONS
SUPPORT SYSTEM
(BOSS)

6. RESEARCH OBJECTIVES

Following objectives of the present research have been identified:

1. To identify the factors which impact the Ease of Doing Business (EODB) under the
Goods and Service Tax (GST) system in the Pharmaceutical Sector.

2. To examine the most effective factor on the Ease of Doing Business (EODB) under the
Goods and Service Tax (GST) system in the Pharmaceutical Sector.

3. To study the impact of different variables on the Factors so identified, under the GST
system in the Pharmaceutical Sector.

4. To study the impact of Organization Variables being the most influencing on the Ease

of Doing Business (EODB) under the GST system in the Pharmaceutical Sector.

12



7. RESEARCH HYPOTHESES

A set of twenty-five (25) have been formed.

Objective-2- To identify the most effective factors which impact the Ease of Doing
Business (EODB) under the Goods and Service Tax (GST) system in the

Pharmaceutical Sector.

Null hypotheses

Ho1: Business Operations Support System (BOSS) does not influence the Ease of Doing
Business (EODB) under the Goods and Services Tax (GST) system in the Pharmaceutical
Sector.

Hoz: Information Technology Support System (ITSS) does not influence the Ease of Doing
Business (EODB) under the Goods and Services Tax (GST) system in the Pharmaceutical

Sector.

Hos:  Government Support System (GSS) does not influence the Ease of Doing Business

(EODB) under the Goods and Services Tax (GST) system in the Pharmaceutical Sector

Objective-3- To study the impact of the different variables on their respective factors within
which they have been identified and grouped together for the purpose of defining those factors

under the GST system in the Pharmaceutical Sector.

Null hypotheses

Hos:  Reduction in multiplicity of taxes has no impact on Business Operations Support

System (BOSS) under the GST system in the Pharmaceutical Sector.

Hos:  Tax Credit Availment has no impact on Business Operations Support System
(BOSS) under the GST system in the Pharmaceutical Sector.

13



Hos:  Clarity and ease of Refunds has no impact on Business Operations Support System
(BOSS) under the GST system in the Pharmaceutical Sector.

Ho7:  E-Way Bill mechanism has no impact on Business Operations Support System
(BOSS) under the GST system in the Pharmaceutical Sector.

Hos:  Function of Goods & Services Tax Network (GSTN) has no impact on Information
Technology Support System (ITSS) under the GST system in the Pharmaceutical Sector.

Hoo:  Issue of Mismatch of data has no impact on Information Technology Support
System (ITSS) under the GST system in the Pharmaceutical Sector.

Hio:  Regular improvement of IT System has no impact on Information Technology

Support System (ITSS) under the GST system in the Pharmaceutical Sector.

Hii:  Ease in updating of information has no impact on Information Technology Support

System (ITSS) under the GST system in the Pharmaceutical Sector.

Hi: Seamless linkages of different related portals have no impact on Information

Technology Support System (ITSS) under the GST system in the Pharmaceutical Sector.
His:  The format of information being asked from the companies have no impact on
Information Government Support System (GSS) under the GST system in the

Pharmaceutical Sector.

His:  The Awareness activities by the Government have no impact on the Government

Support System (GSS) under the GST system in the Pharmaceutical Sector.

His:  Response to Sector needs by the Government has no impact on the Government

Support System (GSS) under the GST system in the Pharmaceutical Sector.
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His:  Time given to the Sector by the Government to implement the decisions of GST
Councils have no impact on the Government Support System (GSS) under the GST system
in the Pharmaceutical Sector.

Hi7:  Transition to GST regime has no impact on the Ease of Doing Business (EODB)

under the GST system in the Pharmaceutical Sector.

Hig:  Compliance Cost to the Companies have no impact on the Ease of Doing Business
(EODB) under the GST system in the Pharmaceutical Sector.

Hie:  Trained manpower availability have no impact on the Ease of Doing Business
(EODB) under the GST system in the Pharmaceutical Sector.

H2o:  Ease in Pricing Decision have no impact on the Ease of Doing Business (EODB)

under the GST system in the Pharmaceutical Sector.

H21: Supply Chain Efficiency have no impact on the Ease of Doing Business (EODB)

under the GST system in the Pharmaceutical Sector.

H22:  Investment prospects have no impact on the Ease of Doing Business (EODB) under

the GST system in the Pharmaceutical Sector.

Objective-4- To study the impact of Organization Variables being the most influencing
on the Ease of Doing Business (EODB) under the GST system in the Pharmaceutical

Sector.

Null hypotheses
H2s:  Size of the Company does not influence the Ease of Doing Business (EODB) under

the GST system in the Pharmaceutical Sector.

H2s4:  Product Profile of the Company does not influence the Ease of Doing Business
(EODB) under the GST system in the Pharmaceutical Sector.

15



Hxs:  Market Profile of the Company does not influence the Ease of Doing Business
(EODB) under the GST system in the Pharmaceutical Sector.

8. SCOPE OF THE RESEARCH

In this study, the researcher plans to study the ease doing of business in the implementation
phase of GST in the context of pharmaceutical sector in India. Whereas, many studies have
explored the common understanding of impacts of Goods and Services Tax (GST) system
on the business processes of various business and corporate sectors, this study is concerned
with whether the GST helps in the ease of business processes or not. For developing the
concept, this study attempts to know the perception of pharmaceutical industries of India
about the impact of GST on their ease of doing business. Various pharma companies have
been identified for this study. The companies have been selected from various levels &
sizes, and questionnaire have been developed while keeping the objectives of the study in
mind. Opinions of the respondents from pharmaceutical industries are to be analyzed to have

a glimpse of impact of GST on the ease of doing business in this particular sector.

9. RESEARCH METHODOLOGY

This is a descriptive and analytical research in nature. With the objectives in focus, which
are set for the research design and hypotheses of this study, five chapters are proposed to be
designed and developed. The numbers of the Null hypotheses are formed for the study and
are to be tested against a statistical method of testing. The objectives and hypotheses become

the center of the research methodology to fulfil the purpose of this research.

This study is based on the quantitative & qualitative nature of the research approach and the
primary data has been collected from the pharmaceutical companies of India. The primary
data collection method includes a questionnaire survey, which is distributed to the selected
pharmaceutical companies on stratified random basis as the respondents, who are assesses in

Goods and Services Tax system. The discussions, opinions and interactions with the people
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provide a better understanding of the impact of Goods and Services Tax systems in India.
The present Research is survey-based research and has used a structured questionnaire with
suitable scaling of simple statements on five-point Likert Scale for data collection. Sampling
population has been framed from Goods and Services Tax assesses Pharmaceutical
Companies of India. Das, B. P. (2021), in his study on impact of GST on economy in pre
and post pandemic situation used different tests like Kolmogorov—Smirnov test for
normality, Friedman test and the Tukey test to test the validity that there are no replicated
values in the data set. As the questionnaire designed a fresh for present study, test of validity
may be a useful tool.

Scenario of Indian Pharmaceutical Sector have been elaborated by the researcher previously
literature of 3000 companies having 10,500 manufacturing units spread around the country
for sampling purpose is practically not feasible as they may be working under the
jurisdiction of different State Drug controllers (SDCs) as well. However, to adopt the
qualitative approach of collection of responses from different respondents i.e. companies,
Stratified Random Sampling (SRS) was adopted. It is a blend of different criteria like
Market Share of the respondent companies, their product profile, market operations, size of

the companies etc.

The Pharma Companies are the sample units for this research. Questionnaire completed in
all respects only are to be used for the purpose of statistical analysis and drawing the
inference by testing of the hypotheses. It is also well known that specially the formulation
Sector has mostly the same rate in GST, though investment pattern may be different. As the
study is focusing on Indian Industries only, same questionnaire is useful across the
respondents due to well-structured industrial pattern, which is fit for study of various
parameters. It is worthy to mention here that many of the respondents are also the producers
of APIs and Medical devices as well, thus covering the maximum out reach of Indian
Pharma Sector in its entirety. Further secondary data have been collected from the published
documents, literatures, previous research articles, journals, reports etc. The sampling frame
of the data set is from Indian brand equity foundation (IBEF), 2022.
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Questionnaire has been developed and formulated in English language after carefully
identifying the variables through literature survey and applying a pilot study. The
questionnaire contains the simple statements that are to be responded by the different
pharma company representatives. Responses are recorded on a Likert Scale of five points 1,
2, 3,4 and 5 varying from Strongly Disagree (SD), Disagree (D), Neither Agree nor Disagree
(NAD), Agree (A) and Strongly Agree (SA), respectively. Similarly, first part of the
questionnaire requires some simple information from the respondent companies like Annual
Turnover, Domestic Sale, Export Sale, Number of employees and Number of manufacturing
facilities. This information helps in forming the demographic analysis of the respondent

companies.

10. RESEARCH DATA ANALYSIS

Final questionnaire was sent to corporate offices, which are officially the dealing unit of the
company for GST. As mentioned in the previously, there are Three Thousand (3,000)
Pharma Companies in India having around 10,500 production facilities spread across
different States. In this scenario, as the data responses received are sixty (60) which is only
two (2) percent of total population, the same may be apparently treated as quite low in terms
of different methods elaborated for of data adequacy for the study. Therefore, the researcher
first intends to establish the acceptability of data. The same been attempted with trend

analysis of responses as well as with the backup of some literature support.

Demographic analysis in the present study looks to the respondent companies with different
criteria; according to their size, product lines, production facilities as well as operations in
different markets viz. indigenous as well as foreign markets i.e. export markets. Size of the
company depends upon the level of capital investment and the annual turnover. It is also a
fact that many of the respondent companies are involved in the production of more than one
types of products viz. formulations, Key Starting Materials (KSMs), Active Pharmaceuticals
Ingredients (APIs) and different types of Medical Devises including those which are
emanating from high end technologies.

Different statistical tools that were used for data analysis were:

a. Descriptive Analysis

b. Analysis of Variance (ANOVA)
18



c. Factor Analysis
d. Correlation analysis
e. Structural equation Modelling (Confirmatory Factor Analysis)

f. Path Analysis

11. FINDINGS AND CONCLUSIONS

As the present study is a company-based study and therefore it cannot be equated with those
studies, which have been the consumer specific one. So, here the variables shall also be
different. These are identified as their size depending upon their turnover and investments,
market operations and the Product Line they are engaged in. Results of this study have to be

seen according the objectives defined and have been enumerated in following points:

The Factors so identified which are influencing the Ease of Doing Business (EODB) are
Business Operations Support System (BOSS), Government Support System (GSS) and
Information Technology Support System (ITSS).

. As it is already known that Pharma Sector primarily consists of subsectors like,
Formulations, APIs & KSMs as well as Medical Devices. However, except in formulation
products, India is substantially dependent upon import, though relentless efforts are on to
reverse the situation. The companies differ in size like large, medium and small along with
different combinations of product lines. Similarly, market operations pattern is also different
for these companies like those operating in indigenous market, export market or both. These
factors decide the demographic profile of the respondent samples. In the present study, on
the expected lines, impact of these demographic variables on Ease of doing Business
(EODB) have shown almost the same degrees of insignificant influence. All the
demographic variables viz. Company Size, Product Lines, and Market Operations have
shown very little or virtually negligible influences towards impact on EODB. This may open
up the new argument that whether a much more focused study across different categories
may alienating with different factors may be helpful and ultimately offer better insights to

policy-making bodies.
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C.

Results from analysis and interpretations showed that, the Ease of Doing Business is most
affected by the variables involved under Business Operations Support System. Other factors
so identified as Information Technology Support System (ITSS) has the lowest degree of
impact, while the role of Government Support System (GSS) lies in between. However, it is
worthwhile to note that factors of GSS may also be termed as macro ecosystem within
which the ITSS has its role to play as micro ecosystem for supporting the EODB within their
overall paradigm. Within this set up, the BOSS operates with the degree that is propelled by
the overall ecosystem, which is the net result of impacts of both macro and micro ecosystem.
Logic of this analysis is simple to interpret. With the passage of time, the infrastructural and
policy issues have the tendency to get settled down and this tends them to get on the
background of platform, whereas the role of day-to-day business operations play their role of
active support to the business on the forefront.

12. RESEARCH CONTRIBUTIONS

Adoption of Goods and Services Tax (GST) system was one such landmark step, which
have finally gained its momentum after initial hiccups. Pharma sector is a sunrise sector in
Indian economy. Under the broad set of macro and micro environment, it’s basically the
issues under Business Operations Support System (BOSS) like Refunds, Tax Credits, E Way
Bills and reductions in multiplicity of taxes, have their impact visible in major terms upon
EODB. Here, the variable like attraction for Investment play as barometric role to judge the
progress in improvement in EODB at one side, the other variables indicative of the effects of
the variables identified under other independent factors like supply chain efficiency,
availability of trained manpower, smooth transition from old system of taxation and

compliance cost with new system are driving force towards measuring of EODB.

5.8.1 Practical Contributions

Researcher had the personal discussion with the representatives of thirteen (13) respondents

i.e. more than 20% of the total number of respondents. They were requested to give their

opinion on Point No. C of the questionnaire which was optional otherwise and requested to

respondents to express their opinion on how to make GST more effective and business
20



friendly.

The respondents had the maximum issues in common which are summarized below:

e Refund issues like clarity of calculation, processes of refunds etc.

e Issues related to Input Tax Credit (ITC) specially of the free samples and those which
are to be kept mandatorily for tests and assured destruction

e Compliance burden in GST regime.

e E Way Bill Mechanism.

e Mismatch of data under different forms

e Working of GSTN etc.

As may be seen that except some issues related to IT System, most of these are contained as
variables in Business Operations Support System i.e. BOSS. However, it is also true that the
government is a major facilitator in this overall framework. The issues were common across

the various categories.
5.8.2 Theoretical Contributions

These days, jargons like “Ease of Doing Business” and as a next step “Ease of Living” are
much talked about and involves substantial time and energy of the Government to go for
appropriate policy measures, administrative reforms etc. The present work may add positive
values to these efforts. Further, this may encourage more researchers to enhance their efforts

in the related field as well.

The present study has helped the Researcher to develop some more insights on the factors
influencing the research, impact of demographic variables as well as environmental factors.
Here the researcher has established that it’s mainly the Business Operations, followed by
Government support and IT support, which decide about the degree of impact upon EODB.
Further it is also established that the factors so identified have their influence on EODB
irrespective of any significant impact of the demographic profile of the companies in the

Pharma Sector with the given sample size.

At the stage of Policy formulations, such studies may be quite useful in the case of
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references for bringing out the initial concept papers by respective government

functionaries. These concept papers are basically helpful in preparing proposals for in

principle approvals of the intended schemes / projects, thus paving the way for more

analyses in depth to reach out for concrete proposals to be implemented on ground.

13.

LIMITATIONS OF THE PRESENT STUDY.

As obvious like other Research Works, this study too has some limitations viz.”

a.

14.

Sample size is small and numerically covering only two percent of the population and is
somehow skewed towards large companies though companies having around 60% of
market share in India. Though the analyses of good quality samples have brought quite
reliable and representative results, commensurate with the general industry perceptions,
lack of sample responses on the scale of quantitative requirements on the prescribed
statistical standards is the basic limitation of this study. The study may be made more
representative to the industry if there would have been more responses, especially from

the sub set of medium and small size companies.

The study is conducted through the questionnaire, which are quite general in nature and
applicable to all categories of the respondents without seeking any specific inputs related

to any particular category.

SCOPE OF FUTURE RESEARCH

Though the Researcher feels that the present research is quite successful in identifying
the issues related to EODB brought out with proper analysis, some more aspects like
including more subsets of organizational variables in respective categories of the

respondents. This feature may be taken care of by the future researchers.

The study may be extended to other sectors as well which are comparatively less
structured than Pharmaceutical Sector like Real Estate Sector, Technology Sector,

Organizations operating in social sector etc.
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The future studies may look for developing greater insights on the impact of different
Government policies that are being implemented in this sector like Medical Device
Policy, R & D Policy in Pharma Sector in recent times.

Coverage of overall Healthcare Sector in particular may also be a good option for
future scopes.

23



BIBLIOGRAPHY
Research Papers

1. Corcoran, A., & Gillanders, R. (2015). Foreign direct investment and the ease of doing
business. Review of World Economics, 151(1), 103-126.

2. Djankov, S. (2007). Measuring the ease of enterprise. Washington DC: World Bank.

3. Teodorica G Ani. (2015). Effect of Ease of Doing Business to Economic Growth among
selected countries in Asia. Asia Pacific Journal of Multidisciplinary Research, Vol-3 no. 5,
139-145, December 2015 Part-II.

4. Jayasuriya, D. (2011). Improvements in the World Bank's ease of doing business
rankings: do they translate into greater foreign direct investment inflows? The World Bank.
5. Arrufiada, B. (2009). How doing business jeopardises institutional reform. European
Business Organization Law Review, 10(4), 555-574.

6. Khurana, A., and Sharma, A. (2016), goods and service tax in India — a positive reform
for Indirect tax system, International journal of advance research, Volume 4(3), pp. 500 —
503.

7. Khee Giap Tan, Sasidaran Gopalan and Will Nguyen (2018). Measuring ease of doing
business in India’s sub-national economies: a novel index South Asian Journal of Business
Studies Vol. 7 No. 3, 2018 pp. 242-264

8. Dana L. Haggard and K. Stephen Haggard. The impact of law, religion, and cultureon
the ease of starting a business. International Journal of Organization Theory & Behavior
Vol. 21 No. 4, 2018 pp. 242-257

9. Lignier, P. (2009). The managerial benefits of tax compliance: perception by small
business taxpayers.eJTR, 7,106.

10. Alemu, A. M. (2015). The nexus between governance infrastructure and the ease of
doing business in Africa. In Comparative case studies on entrepreneurship in developed and
developing countries (pp.110-131). 1GI Global.

11. Kelley, J. G., Simmons, B. A., & Doshi, R. (2016). The power of ranking: the ease of
doing business indicator as a form of social pressure. Wharton School University

12. Chawla, N. T., & Bhatia, H. (2017). A review of ease of doing business for new age

entrepreneurs in India. Journal of Entrepreneurship and Management, 6(1), 39.

24



13. Yadav, R. K., Bagga, T., & Johar, S. (2020). E-GOVERNANCEIMPACT ON EASE
OF DOING BUSINESSIN INDIA. PalArch's Journal of Archaeology of Egypt/Egyptology,
17(7), 6188-6203.

14. Leal Rodriguez, A. L., & Sanchis Pedregosa, C. (2019). Could the Ease of Doing
Business be considered a predictor of countries' Socio-Economic Wealth? An empirical
analysis using PLS-SEM. Journal of International Studies, 12 (4), 229-243.

15. Kothari, H. (2019). GST in India: Post Implementation Analysis and Findings. Gap
Gyan. Il (1), 176-185.

18. Pope, J. (2001). Estimating and alleviating the goods and services tax compliance cost
burden upon small business, Revenue Law Journal, Volume 11(1), pp. 1- 18.

20. Glyn Wittwer and Kym Anderson (2002), Impact of the GST and Wine Tax Reform on
Australia’s Wine Sector: A CGE Analysis, Australian Economic Papers, 2002, vol. 41, issue
1, 69-81

21. McLure, Charles E. (2003): “Harmonising the RSTs and GST: Lessons from Canada

fromCanadian Experience”, Hoover Institution, Stanford University

22.. Acharya, S. (2005), Thirty years of tax reform in India, Economic and political weekly,
ISSN: 2016 — 2070.

23. Michael Keen and Ben Lockwood (2007), The Value Added Tax: Its Causes and
Consequences, EUl  Working  Paper ECO  2007/09, ISSN  1725-6704

24. Michael Smart and Richard M. Bird (2009), The Impact on Investment of Replacing a
Retail Sales Tax by a Value-Added Tax: Evidence from Canadian Experience, National Tax
Journal, 2009

25. Chandha, R. (2009), Moving to Goods and Services Tax in India: Impact on India on

growth and international trade, National Council of applied Economic Research, pp.1-78.

26. Vasanthagopal, R., (2011), GST in Inia: A big leap in the indirect taxation system,
International journal of trade, economic finance, Volume 2, Issue 2, pp. 144 — 146, April
2011.

25


https://econpapers.repec.org/RAS/pwi104.htm
https://econpapers.repec.org/RAS/pan22.htm
https://econpapers.repec.org/article/blaausecp/

27. Nitin Kumar (2013), Goods and services tax (GST) — a forward, available at

www.articles.economictimes.indiatimes.com.

28. Garg, G. (2014). Basic Concepts and Features of Good and Service Tax
In India. International Journal of Scientific Research and Management
(IISRM), 2(2), 542-549.

29. Gupta Nishita (2014), Goods and /services tax: its impact on Indian economy, CASIRJ,
Volume 5, ///issue 3, ISSN: 2319 — 9202.

30. Jaiprakash (2014), Indirect Tax Reforms in India and way ahead for GST, International
Journal of Computing and Corporate Research 4 (1)

31. Saravanan Venkadasalam (2014), Implementation of Goods and Service Tax
(GST): An Analysis on ASEAN States using Least Squares Dummy Variable Model
(LSDVM), International Conference on Economics, Education and Humanities (ICEEH'14)
Dec. 10-11, 2014 Bali (Indonesia)

32. Shakir Shaik et.al: DzDoes Goods and Services Tax (GST) Leads to Indian Economic
Development? I0OSR Journal of Business and Management (IOSR-JBM) e-ISSN: 2278-
487X, p-1SSN: 2319-7668. Volume 17, Issue 12. Ver. Il (Dec. 2015), PP 01-05

33. Monika Sherawat and Upasana Dhanda: “GST in India: A Key Tax Reform”
International ~ Journal of  Research-  Grandhalayah, Vol 3, Issue 12,
December 2015, ISSN No 2350-0530.

34. Ambrish (2015), Goods and service Tax (GST) and its impact on Start-ups, International

Journal of Arts, humanities and management studies,4.

35. Sharma, Priyanshu, and Manoj Sain. "A Review of Goods and Services Tax (GST):
Impact on Indian Stock exchanges and various stock Sectors.” International Journal of
Scientific Research and Management 5.11 (2017): 7418-7422.

36. Desai, R.R., and Patel, A.D., (2015), Goods and Services Tax in India: an opportunities

and challeneges, International journal of current research, Vol. 7(11), pp 1 - 3.

37. Chandu Ravi Kumar (2015), GST in Indian economy: its benefits and impact,

International journal of science and research, pp. 759 — 761.

26


http://www.articles.economictimes.indiatimes.com/

38. Azharuddin Mohammad Mussaiyib (2016), Goods and Service Tax in India: An insight,

International journal of research and Innovation applied science (IJRIAS), pp. 11 — 15.

39. Milandeep Kour, Kajal Chaudhary, Surjan Singh, Baljinder Kaur, A Study on Impact of
GST After its Implementation, International Journal of Innovative Studies in Sociology and
Humanities (IJISSH)Volume: 1 Issue: 2 | November 2016.

40. Dr. Vikas Kumar, 2016. "GST : Positive and Negative Effects on Common Man in

India," Journal of Commerce and Trade, Society for Advanced Management Studies, vol.
11(2), pages 113-117, October.

41. Shefali, D. (2016), Impact of goods and service tax on Indian Economy, Business and
Economic Journal, Volume 7(4), pp. 264.

42. Suresh, P., and Sivakumar, T. (2016), overview of GST in India, KAAV international

Journal of Economics, Commerce and Business management, Volume 3(4), pp. 290 — 304.

43. B. Mitra Priya, (2017), GST — A Game Changer, International Journal of Management
Research and Social Science (IJIMRSS) Volume 4, Issue 1, January — March 2017 - ISSN
2394-6407 (Print), ISSN 2394-6415 (Online)

44, Pandey Dharen Kumar and Jaiswal Amit Kumar, (2017), “Impact of Demonetization on
Indian Stock Market”- An Empirical Study, Al Barkaat Journal of Finance and Management,
Vol -9, issue, ISSN-2229-4503

45. Dr. Rashi Gupta, (2017), Goods and Service Tax- A Positive Reform in Indian Taxation
System, International Journal of Management Research and Reviews; Meerut Vol. 7, 1ss.6,
(June 2017): 674-680, ISSN: 2249-7196

46. Mohan Kumar, Y.K., (2017), GST and its impact on the FMCG Sector in India,
International journal of research in finance and marketing (IJRFM), 7(4), pp. 66 — 76,
Retrieved from http://euroasiapub.org/current.php?title=1J RFM It*s Impact of GST on
Health Care Sector: An Empirical Study of BSE and NSE Health Care Indices.

47. Chouhan, V. and Shadwipee, P.et.al. (2017), Measuring awareness about
Implementation of GST: A survey of small business Owners of Rajasthan, International

Pacific Business review, VVolume 9, Isuue 8, pp. 116 — 125.
27


https://ideas.repec.org/a/jct/journl/v11y2016i2p113-117.html
https://ideas.repec.org/a/jct/journl/v11y2016i2p113-117.html
https://ideas.repec.org/s/jct/journl.html
http://euroasiapub.org/current.php?title=IJ

48. Sachin Abda (2017). Research paper on Effects of Goods and Services Tax on Indian

Economy, International Education and Research Journal, 584-5485.

49. Dash (2017), Positive and Negative impact of GST on Indian Economy, International

journal of Management and Applied Science, pp. 160-162.

50. Eva, Van, Leemput, Ellen, A. Wiencek (2017), The effect of the GST on the Indian
growth, International finance discussion paper, Volume 1(1), pp. 1 — 10.

51. Vandana and Moira Singh (2017), GST in Indian: Challenges and Impact ahead, GJRA —
Global Journal for Research analysis, Volume 6, Issue 9, September 2017, ISSN: 2277 —
8160.

52. Teena Shivani and Mahesh Chandra babu Jampala, (2017), A journey of Goods and
Service Tax (GST) in India, Journal of Commerce and Accounting Research, Volume 6,
Issue 3, 2017.

53. Anil Kumar Bhuyan, Ranusaya Nayak (2017), GST A New Tax Reforms in India-

Implementing Towards Sustainable Development of the Economy

54. Mohapatra., Joliyap., Kamalvanshi, V. and Kushwaha, S (2018), Perception of GST in
Varanasi district of Uttar Pradesh, International Journal Agriculture Science, ISSN: 7369-
7371.

55. Renuka, R. (2018), Impact of GST on service sectors in India, International Journal of
Management, IT and Engineering, Volume 8, Issue 3, ISSN: 2249-0558, pp. 262-270.

56. Sanjay Nandal and Diksha (2018), ‘Perceptions of traders and manufacturers towards

GST, Journal of management research and Analysis, 5(3), Pp. 259 — 267, IESRF, 2018.

57. Namita Mishra (2018), Impact of GST on Indian Economy, International journal of basic
and applied research, ISSN 2249-3352 (P) 2278-0505 (E), November 2018, Volume 8,
Number 11, pp. 385 — 389.

58. Bindal, M., and Gupta, D.C. (2018), Impact of GST on Indian economy, International
journal of engineering and management research (IJEMR), 8(2), pp 143 — 148.

28



59. Manish and Sohan Singh Rawat and Amita Srivastava (2018), Impact of GST on Service
Sector, Conference on Recent Innovations in Emerging Technology & Science, ISSN: 2320-
2882.

60. Anand Nayyar and Inderpal Singh (2018), ‘A comprehensive analysis of Goods and
Service Tax (GST) in India’ Indian journal of finance, Volume 12, Issue 2, February 2018,

pp 57 — 71, DOI: 10.17010/ijf/2018/v12i2/121377.

61. Alka Singh & Rohan Benjamin (2019), A Comparison of Pre GST & Post GST Prices
and the Overall Price Level Changes of Goods in India, International Journal of Research in
Humanities, Arts and Literature, Vol. 7, Issue 4, Apr 2019, 567-572 ISSN (P): 2347-4564;
ISSN (E): 2321-8878

62. Mukesh, K. Sharma and Suniti Saini (2019), Awareness and impact of GST among
Small business owners: a study of Mandsaur city in M.P., Indian Journal of Accounting
(IJA), ISSN: 0972-1479 (print) 2395-6127 (online), Vol. 51 (1), June, 2019, pp. 91-100.

63. Govindan, P. (2019), A study on growth of goods and services tax in India — An golden
opportunity of growth of Indian corporate sectors, SJCC Management Research Review,
Vol.9 (1), pp 87 — 113, ISSN: 2249 — 4359, June 20109.

64. Vikram Sandhu and Heena Atwal (2019), GST: Issues and Challenges in India,
International Journal of recent Technology and Engineering, Volume 8, Issue 2S10, Pp 758 -
760, Sep.2019, ISSN: 2277 — 3878.

65. Muthukumar, M. and Amudha, R. (2020), the rollout of GST and its Impact on the Auto
sector stocks of National Stock Exchange, Indian Journal of Finance, Volume 14, Issue 12,
December 2020.

66. Lourdunathan, F., and Xavier, P., (2017), A study on implementation of goods and
services tax (GST) in India: Prospectus and challenges, International journal of applied
research, 3(1), pp.626 — 629.

67. Dr. Banamali Nath (2017), “Goods and services tax: A milestone in Indian economy”,

International Journal of Applied Research, VVol.3 (3), pp.699-702

68. Shokeen, S., V. Banwari, and P. Singh. "Impact of goods and services tax bill on the

29


http://dx.doi.org/10.17010/ijf%2F2018%2Fv12i2%2F121377

Indian economy.” Indian Journal of Finance 11.7 (2017): 65-78.

69. Satya Poddar and Ehtisham Ahmad (2009), GST Reforms and Intergovernmental
Considerations in India, Department of Economic Affairs, Ministry of Finance, Government
of India, March 2009

70. Revathi Radhakrishnan, Madhushree L. M.and Aithal P.S, (2019), Review on global
implications of goods and service tax and its Indian scenario, Saudi journal of business and
management studies, ISSN 2415-6663 (print), 2415-6671 (online), Scholars middle east
publishers, Dubai, United Arab Emirates, doi:10.21276/sjbms.2019.4.4.7.

71. Ross Levin and David Renelt (1991), Cross Country Studies on Growth and Policy:
Methodological, Statistical and Conceptual Problems, Country Economics Department, The
World Bank, March 1991, WPS 608

72. Miller, S. and F. Russek (1997), “Fiscal Structures and Economic Growth: International
Evidence”, Economic Inquiry, Vol. 35, pp. 603-13.

73. Kneller, R, MF Bleaney, N. Gemmell (1999), Fiscal Policy & Growth: Evidence from
OECD Countries, Journal of Public Economics 74: 171-190

74. Hindriks J. and G.D. Myles (2006), Intermediate Public Economics, Cambridge, MA,
the MIT Press.

75. Padovano F. and E. Galli (2001), Tax Rates and Economic Growth in the OECD
Countries (1950-1990), Economic Inquiry, 39 (1), 44-57

76. Michael Keen and Ben Lockwood (2007), The Value-Added Tax: Its Causes and
Consequences, IMF Working Paper No. 07/183

77. Tagvi, S. M. A, Srivastava, A. K., & Srivastava, R. K. (2013). Challenges and
opportunities of goods and service tax (GST) in India. Indian Journal of Applied Research,
3(5), 413-415.

78. Michael Keen and Jenny E Ligthart (2002), Coordinating tariff reduction and domestic
tax reform, Journal of International Economics, Volume 56, Issue 2, March 2002, Pages
489-507

79. Rajaraman, Indira, 2004. "Revenue incentives at the third tier," Working Papers 04/11,

National Institute of Public Finance and Policy.

30


https://papers.ssrn.com/sol3/cf_dev/AbsByAuth.cfm?per_id=88164
https://papers.ssrn.com/sol3/cf_dev/AbsByAuth.cfm?per_id=31010
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=1007932
https://www.sciencedirect.com/journal/journal-of-international-economics
https://www.sciencedirect.com/journal/journal-of-international-economics/vol/56/issue/2
https://ideas.repec.org/p/npf/wpaper/04-11.html
https://ideas.repec.org/s/npf/wpaper.html

80. Bird, R., Gendron, P. P., & Rotman, J. L. (2005, October). VAT Revisited. A New Look
at the Value Added Tax in Developing and Transitional Countries. In USAID Workshop for
Practitioner on Tax (Vol. 4).

81. Stiglitz, J. E., & Emran, M. S. (2004, August). Price neutral tax reform with an informal
economy. In Econometric Society 2004 North American Summer Meetings (No. 493).
Econometric Society.

82. Gordon, R., & Li, W. (2005). Financial, Taxation, and Regulatory Structures in
Developing Countries. mimeo.

83. Ajay Shukla and Pooja Kushare (2017), A theoretical study of GST reforms in India,
CNR’s international journal of social and scientific research, Volume 03, Issue 1, ISSN:

2454 — 3187.

84. Palil, M. R., & Ibrahim, M. A. (2011). The impacts of goods and services tax (GST) on
middle income earners in Malaysia. World Review of Business Research, 1(3), 192-206.

85. Shamsuddin, A., Ruslan, M. M., Halim, A. A., Zahari, N. F., & Fazi, N. M. (2014).
Educators’ awareness and acceptance towards Goods and Services Tax (GST)
implementation in Malaysia: A study in Bandar Muadzam Shah, Pahang. International
Journal of Business, Economics and Law, 4(1), 1-10.

86. Dr Vinay Kumar Jain, Dr Ranjeet Mukharjee (2019), A study on the post-GST trade and
Commerce in Uttarakhand, journal of critical reviews, ISSN- 2394-5125, VVolume 6, Issue 6,
2019.

87. Chennathur Guna and Anuradha P.S (2021), ‘dimensions of GST on Small and
Moderate Business units: a systematic review, Vision, 25(3), Pp. 275 — 284, 2021, Sage

Publication.

88. Srinivasan, S. and Babu, M. and Hariharan, C., (2019), Its impact of GST on / health
care sector: An empirical study of BSE and NSE healthcare indices, Journal of management
rescarch and analysis (JMRA), /January-March 2019, pp. 53-61, https://
www.researchgate.net / publication / 331299214

89. Consumers’ Perception Towards the Implementation of Goods & Services Tax (GST) In

Malaysia: A Review Paper by PohJin Goh, Cham Tat Huei and Alexander Guan Meng Tay:

31



Abstract from Journal of Global Business and Social Entrepreneurship (GBSE) Vol. 1: no. 4
(2017) page 17-23

90. Mohamed Ali Roshidi Ahmad, Zuriadah Ismail and Hazianti Abdul Halim (2016),
Awareness and perception of tax payers towards GST implementation, International journal

of academic research in business and social science, pp.75 — 93.

91. Van Leemput, E., &Wiencek, E. A. (2017). The effect of the GST on Indian growth.
Board of Governors of the United States Federal Reserve System, International Finance
Discussion Paper Note.

92. Xumai, V. (2017). GST means Ease of Doing Business. Yojana.

93. Ghosh, P. (2020). GST in Play Alters the Taxation Rules for the Indian Business Game.
American Journal of Business and Management Research, 1(2), 51-72.

94. Murari, K., &Chettri, S. (2020). Perceived impact of Goods and Services, Tax (GST)
and growth of micro, small and medium, enterprises (MSMES) in Sikkim. Orissa Journal of
Commerce, 41, 97-116.

95. Asmuni, S., Yusoff, S., &MohdSes, N. S. (2017). Acceptance towards Goods and
Services Tax (GST) among local business communities. Journal of Emerging Economies &
Islamic Research, 5(4), 1-11.

96. Deb, R., Debnath, R., &Mahto, P. K (2020.). GST PERCEPTIONS. Journal of
Commerce and Accounting Research, 9(1), 35.

97. Gautami, S. (2018). Effect of Goods Services Tax on Micro Small Medium Enterprises
in India. Journal of Emerging Technologies and Innovative Research, 5(1), 473-476.

98. Venkatesh, S. N., &Nagaraju, R. C. (2019) GST VIS-A-VIS A FEW SELECTED
SECTORS IN THE INDIAN ECONOMY. Emerging Trends in Business and Society, 58.
99. Padmavathy, C. (2020). Goods and services Tax (GsT): an exTension To Theory of
planned behaviour. Global Management Review, 14(1), 1-8.

100. Yadav, A. K., & Kumar, A. (2018). Indian Goods and Services Tax: A Review of its
Introductory Stage and its Possible Contribution Towards Sustainable Economic
Development. International Journal of Management Studies, 3(4), 84.

101. Goel, M. P. (2019) A CONCEPTUAL STUDY: ISSUES AND CHALLENGES OF
GOODS AND SERVICE TAX IN INDIA, South Asian Law and Economics Review, 12-23

32



102. Saranya, S., &Malini, K. H. (2021). A STUDY ON ADMINISTRATIVE MEASURES
OF GOODS & SERVICES TAX AND ROLE OF GST OFFICIALS IN MADURAI
DISTRICT. PalArch's Journal of Archaeology of Egypt/Egyptology, 18(1), 4734-4740.

103. Mehta, L., & Kaur, B. (2018, September). Tax Payer’s Perception towards Goods and
Service Tax in India. In International Conference on Management and Information Systems
(pp. 21-22).

104. Alam, M. (2021). GST: A game changer of the Indian economic system with special
focus to E-way bill in India. International Journal of Civil Law and Legal Research, 1(2),
53-57.

105. Kumar, M. (2019). E-Way Bill in GST: Provisions and Problems. Think India Journal,
22(14), 3629-3637.

106. Vataliya, K. S., Rajesh A. Jadav, and Abhishek R. Belani. (2012), "Profitability and
Consistency Analysis of Pharmacy Sector in India.” International Journal of Financial
Research 3.3: 17.

107. Kantilal, D. H. (2012). Financial Analysis of Selected Pharmaceutical companies in
India with Special Reference to Gross Profit to Sales Ratio. Indian Journal of Applied
Research, 2(2), 5-6.

108. Nair, J. (2013). Performance analysis and solvency prediction of India pharma
companies, International Journal of Marketing, Financial Services & Management Research,
34-43.

109. Kumutha, Devi K., and C. V. Maheswari. "Uma (2015),“A Study on Financial
Performance of Cipla Itd& Aurobindo Pharma Ltd a Comparative Analysis”." Journal of
Progressive Research in Social Sciences 2.1.

110. Jadhav Bhika Lala (2017), Impact of GST on Indian Economy, International Journal of
recent Scientific Research, Vol. 8, Issue 6, pp. 17505 — 17508, ISSN: 0976-3031 June 2017.

111. Mrinal SK and Rao J (2019), Role of GST in Indian Pharma Sector, Journal of
Pharmaceutical Research, ISSN: 2574-7797, Volume 3, Issue 2, May 24 -2019, DOI:
10.23880/0ajpr-16000177.

112. Thyagaraju, N. (2020), Impact of economic reforms on GST in India — analysis with
special reference to manufacturers, distributors and retailers, global journal for research
analysis, Vol. — 9, Issue-1, Jan.-2020, ISSN: 2277-8160.

33



113. Ajit Kumar and Jeevan Kumar Choudhury (2019), GST and its impact on
pharmaceutical Sector, IUJ Journal of management, VVolume 7, Issue no 2, December 2019.
114. Gautam, A., & Sharma, S. (2019). Two-way analysis of GST: with reference to
healthcare and pharma sector. EXECUTIVE EDITOR, 10(1), 151.
115. Kumar, R. S., & lbrahim, (2018) A. H. S. AN EMPIRICAL STUDY OF GST ON
PHARMACEUTICAL SECTOR IN INDIA: CURRENT ECONOMICAL SCENARIO.
International Journal of Multidisciplinary Researches.
116. Ramkumar, G., & Chitra, S. (2019). Role of Goods and Services in Pharmaceutical
Sector-With Reference to Chennai City. Think India Journal, 22(14), 5806-5817.
117. Deo, A. (2017). Goods & Services Tax (GST)-Impact Analysis & Road Ahead.
IBMRD's Journal of Management & Research, 6(2), 17-28.
118. Jain, E. (2016). Impact of Goods and Services Tax on Indian Economy. Business and
Economics Journal. 7 (4).
119. Vyas, A. M., & Ved, M. L. S. (2018). A study on an impact of Goods and Service Tax
(GST) Practices in India. SEMCOM Management & Technology Review.
120. Das, N. K. (2018). THE GST IMPACT ASSESSMENT ON EASE OF DOING
BUSINESS IN INDIA (Doctoral dissertation).
121. Vyas, V., & Narayanan, K. (2016). Does M&A matter for R&D? Evidence from the
pharmaceutical sector in India. In Technology (pp. 89-109). Springer, Singapore.
122. Mondal, S. S., & Pingali, V. (2015). Competition law and the pharmaceutical sector in
India.
123. Smriti, N., & Das, N. (2017). Impact of intellectual capital on business performance:
evidence from Indian pharmaceutical sector. Polish Journal of Management Studies, 15.
124. Nayak, N. (2011). Competition Impediments in the Pharmaceutical Sector in India.
background paper prepared for the National Competition Policy, Indian Institute of
Corporate Affairs.
125. Dhar, B., & Gopakumar, K. M. (2006). Post-2005 TRIPS scenario in patent protection
in the pharmaceutical sector: The case of the generic pharmaceutical Sector in India.
UNCTAD and IDRC, Geneva.
126. Painoli, A. K., & Joshi, P. (2013). Factors affecting employee job satisfaction of
pharmaceutical sector in India. 4D International Journal of Management and Science, 4(1),
52-63.

34



127. Nauriyal, D. K. (2006). TRIPS-compliant new patents act and Indian pharmaceutical
sector: directions in strategy and R&D. Indian Journal of Economics & Business, (Special
Issue), 1-20.

128. Joseph, R. K. (2012). Policy reforms in the Indian pharmaceutical sector since 1994:
Impact on exports and imports. Economic and Political Weekly, 62-72.

129. Madhavan, H. (2014). Innovation system and increasing reformulation practices in the
ayurvedic pharmaceutical sector of south India. Asian Medicine, 9(1-2), 236-271.

130. Athreye, S., Kale, D., & Ramani, S. V. (2009). Experimentation with strategy and the
evolution of dynamic capability in the Indian pharmaceutical sector. Industrial and
Corporate Change, 18(4), 729-759.

131. Abrol, D. (2004). Post-TRIPS technological behaviour of the pharmaceutical Sector in
India. Science, Technology and Society, 9(2), 243-271.

132. Singh, M. M. (2006). Will India become the global centre for pharmaceutical research
& development? Journal of Generic Medicines, 3(3), 194-200.

133. Nifio-Amézquita, J., Legotin, F., & Barbakov, O. (2017). Economic success and
sustainability in pharmaceutical sector: a case of Indian SMEs. Entrepreneurship and
Sustainability Issues, 5(1), 157-168.

134. Pradhan, J. P. (2011). New policy regime and small pharmaceutical firms. In Micro and

Small Enterprises in India (pp. 248- 268). Routledge India

135. Mishra, R. (2018). Influence of Research and Development (R&D) cost on
profitability: A study of Indian pharmaceutical sector. Journal of Economics and Finance,
9(2), 63-68.

136. Soroush, F. (2020). Towards good governance in the Indian pharmaceutical sector.

139. Helhel, Y., and Yazeed Ahmed. "Factors affecting tax attitudes and tax compliance: a
survey study in Yemen." European Journal of business and management 6.22 (2014): 48-
58.

140. Alam, Majid. "GST: A game changer of the Indian economic system with special focus
to E-way bill in India." International Journal of Civil Law and Legal Research 1.2 (2021):
53-57.

141. Rao, SV Ramana. "Input Tax Credit under GST in India: An Overview."

35



Reports
16. Direct Taxes Enquiry Committee: Final Report, December 1971

17. Report of the Indirect Taxation Enquiry Committee October, 1977

19. Recommendations of ‘Kelker’s Task Force, 2002’ on Direct and Indirect Taxes

137. “Ease of Doing Business 2.0: Accelerating Transformation for India @ 100” by
KPMG (April 2022)
138. “Doing business in India”, by KPMG (September 2022)

Website
142. Shodhganga : https://shodhganga.inflibnet.ac.in

143. www.pharmaceuticals.gov.in/report-annual

36


https://shodhganga.inflibnet.ac.in/
http://www.pharmaceuticals.gov.in/report-annual

	SYNOPSIS OF THE THESIS
	In partial fulfilment of the requirements for the award of the degree of
	Dr. Dilip Kumar
	Assistant Professor
	The ICFAI University Jharkhand
	RANCHI
	1. INTRODUCTION
	However, Ease of Doing Business is not supposed to be measured directly based upon any one or some of those factors. It is being measured on the basis of the combined impact of ten (10) factors suggested by the World Bank. Taxation is only one of thos...
	2. RESEARCH MOTIVATION
	3. REVIEW OF LITERATURE
	Research Papers - 136
	Reports - 5
	Website - 2
	6. RESEARCH OBJECTIVES
	7. RESEARCH HYPOTHESES
	A set of twenty-five (25) have been formed.
	Null hypotheses
	H03: Government Support System (GSS) does not influence the Ease of Doing Business (EODB) under the Goods and Services Tax (GST) system in the Pharmaceutical Sector
	Null hypotheses (1)
	H22: Investment prospects have no impact on the Ease of Doing Business (EODB) under the GST system in the Pharmaceutical Sector.
	Objective-4- To study the impact of Organization Variables being the most influencing on the Ease of Doing Business (EODB) under the GST system in the Pharmaceutical Sector.
	Null hypotheses (2)
	H25:  Market Profile of the Company does not influence the Ease of Doing Business (EODB) under the GST system in the Pharmaceutical Sector.
	8. SCOPE OF THE RESEARCH
	9. RESEARCH METHODOLOGY
	As the present study is a company-based study and therefore it cannot be equated with those studies, which have been the consumer specific one. So, here the variables shall also be different. These are identified as their size depending upon their tur...
	13.  LIMITATIONS OF THE PRESENT STUDY.
	14. SCOPE OF FUTURE RESEARCH


	BIBLIOGRAPHY
	Research Papers
	20. Glyn Wittwer and Kym Anderson (2002), Impact of the GST and Wine Tax Reform on Australia’s Wine Sector: A CGE Analysis, Australian Economic Papers, 2002, vol. 41, issue 1, 69-81
	17. Report of the Indirect Taxation Enquiry Committee October, 1977

