
ICFAI University, Jharkhand 

Placement Notification      

Type: Online/On-campus/pooled                                     Ref No: IUJ/P22/SS/Int/00026  

 

S/No. Aspect Details 

01 
Company Name 

 
Teleperformance 

02 
Short brief on the  Company 

 

 

Teleperformance SE, a multinational company with its headquarters in 
France. Globally, it has more than 190,000 employees across 340 
centers in 76 countries. In India, it has 7 centers: 3 in Jaipur, 2 in 
Indore, 1 in Gurgaon and 1 in Mohali serving Domestic, Premium 
Domestic and International customers. Right now Teleperformance is 
hiring technical or customer support executive to serve its International 
clients like Microsoft, Symantec, Adobe, Yahoo, Amazon, Hilton, Kiwi 
etc though its Jaipur and Indore centers. Candidate should be able to 
provide support via chat or call and should be good in communication. 

03 Company Website 
 
www.teleperformance.com 
 

04 
Education Requirement 

(Program/Programs ) 

BBA, B.Com , BCA, B-Tech MBA & MCA 

05 
Eligibility Criteria 

 ( Minimum Marks, if any)  

 

- Prior experience in payroll and IT companies BPO.KPO  is preferable  
- Thorough with MS Office and Google drive products such as Google 
Sheets, Google Docs etc 
- Willingness to learn new things and accepting new challenges  
 

06 
Designation/Job Title 

 
International Processing Ex. 

07 
Job Description 

 

  Teleperformance for Chandigarh Location Job  

 Interacting with Clients Customers Over Email Chat Call  

 Understanding the queries Resolving the queries 

08 
Location 

 

Chandigarh  

09 
Selection Process 

 

- 1st round at (Telephonic) 
- 2nd round with the Operation team and HR  

10 
Salary (Rs/Month) 
 

3.5 LPA Compensation is arrived as per the talent  

11 
Any other benefits  

 

Rs.10000 for relocation charges 

12 
Tentative date for Campus 

Recruitment  

23-03-2022 

13 Last Date to Apply  Immediately  

14 
Person to be contacted 

 

Prof. Sumit Kumar Sinha 

15 Remarks -- 

 


